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These Terms of Service govern your use of PolicyProof, an Al governance compliance documentation
tool operated by PolicyProof Inc. By accessing or using PolicyProof, you agree to these terms.

1. Description of Service

PolicyProof provides a compliance monitoring system that helps insurance organizations document Al
governance activities including policy version control, decision audit trails, Al system inventory, and
regulatory examination preparation. The service is provided on an 'as-is' basis during the current pilot
phase.

2. Pilot Phase

PolicyProof is currently in an early access pilot phase. During this phase the service is provided free of
charge. Features, functionality, and pricing are subject to change. We will provide reasonable notice of
material changes.

3. Your Data

You retain full ownership of all data you input into PolicyProof. We do not claim any ownership over
your compliance policies, Al decision records, or organizational information. See our Privacy Policy and
Data Handling Commitment for details on how we handle your data.

4. Acceptable Use

You agree to use PolicyProof only for lawful compliance documentation purposes. You will not attempt
to reverse engineer the service, use it to store unlawful content, or attempt to gain unauthorized access
to any systems. You are responsible for maintaining the confidentiality of your account credentials.

5. No Legal or Compliance Advice

PolicyProof provides documentation tools only. Nothing in the service constitutes legal, compliance, or
regulatory advice. You are responsible for ensuring your organization meets all applicable regulatory
requirements. Consult qualified legal and compliance counsel for advice specific to your situation.

6. Current Limitations

During the pilot phase, PolicyProof operates with manual data entry. Data entered does not persist
between browser sessions in the current version. No personally identifiable information should be
entered into the system during this phase. These limitations will be addressed in future versions.

7. Intellectual Property



PolicyProof and its underlying technology are proprietary to PolicyProof Inc. You are granted a limited,
non-exclusive license to use the service for your internal compliance documentation purposes. You
may not redistribute, resell, or sublicense the service.

8. Disclaimer of Warranties
PolicyProof is provided 'as is' without warranty of any kind. We do not warrant that the service will be

uninterrupted, error-free, or that it will meet your specific requirements. We are not responsible for any
regulatory outcomes based on your use of the service.

9. Limitation of Liability

To the maximum extent permitted by law, PolicyProof Inc. shall not be liable for any indirect, incidental,
special, or consequential damages arising from your use of the service. Our total liability shall not
exceed the amount you paid for the service in the preceding 12 months.

10. Changes to Terms
We may update these terms from time to time. We will notify users of material changes by updating the

‘Last updated' date. Continued use of the service after changes constitutes acceptance of the new
terms.

11. Contact

Questions about these terms: suneel@policyproof.ai — policyproof.vercel.app



